
ACD KRA System Instructions

ACD Kenya - Kenya Revenue Authority - Customs and Border Control

 How to Register

1 Login and Sign Up Page
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2 Click on Sign Up

3 Fill in the required information and upload your business license
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4 After all the information has been filled click on "Sign up"

5 Verification

Once you sign up, you will receive a verification email and an SMS verification code. You 
will need to confirm both before continuing

 How to Create an ACD Draft and Submit It for Approval
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6 This is the dashboard once logged in.

7 Click on New Request
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8 New Request Page

9 Drag & Drop the Documents or Click to Upload 
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10 Click on Upload Files

11 Then Click on Create New Request
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12 Follow the steps and complete the required fields in each tab

13 Once all sections are complete, review your information on the final Review tab
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14 Click "Create ACD" to generate your draft

15 Once you create your draft, you can view it and submit it for approval.
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16 Click "Submit for Approval" to submit your draft

17 Once submitted, the validation team will review your application. If everything is 
correct, it will be approved.
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18 Common Reasons for ACD Rejection

1. Inconsistent Shipment Information
2. Missing Mandatory Documents
3. Invalid or Unclear Documents
4. Incorrect Bill of Lading Details
5. Quantity, Weight, or Package Discrepancies
6. Invoice Value or Currency Discrepancies
7. Incorrect Container Information
8. Incorrect Port, Vessel, or Routing Information
9. Incorrect Consignee or Importer Details
10. Mismatch Between Declared Goods and Cargo Description

19 You can view your approved ACD and draft in the ACDs tab
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20 Click the ACD you wish to view

21 In the Approved ACD Application view, you can request an amendment or download 
your final ACD.
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22 Click "Download PDF" to get your final ACD
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23 ACD SAMPLE

This guide covers the basic process of the Advanced Cargo Declaration system for
Kenya.

For more information, please contact info@acd.kra.go.ke
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